


BIOLAGE PROFESSIONAL 
HAIR SPA
Where relaxation meets restorative care. 

Re-ignite in-salon visits and client loyalty with an 
experience that focuses equally on physical relaxation 
and the hair’s restoration. 

• DE-STRESS. • RE-STORE. • RE-NEW. 



De-Stress

Re-Store

Re-New

The Hair Spa place where clients are immersed 
in a moment to disconnect with intention. A 
service where the mind, hair and scalp are 

equally nurtured and rejuvenated. 



De-Stress
Stress-reducing gestures and immersion with 
Biolage’s signature Aromascience™ fragrance.  



De-Stress

Re-Store
Curated services with Biolage’s formulas 
using precise levels of scientifically tested  
ingredients for scalp and hair concerns. 



De-Stress

Re-Store

Re-New
Increased energy levels to leave the hair 

spa refreshed and connected with oneself. 
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MASSAGE TECHNIQUE



There are 3 types of massage therapy:

- Relaxation massage therapy
- Rehabilitation massage therapy
- Craniosacral massage therapy

Each of these massage therapies focus on manipulating the muscles and tissues in your body to 
enhance your well-being, but craniosacral therapy sets itself apart. Craniosacral therapy (CST) is a 
gentle, hands-on treatment method used to evaluate and enhance the functioning of the craniosacral 
system (the system that protects your brain). Stillpoint massage works by gently manipulating the 
craniosacral system to release restrictions in the body’s tissues allowing for relaxation & a greater 
sense of balance. 

STILLPOINT VS OTHER MASSAGE THERAPY



STILLPOINT SCALP THERAPY
Massage technique 

- Stillpoint emphasizes intentional, gentle movements that prioritize relaxation, 
circulation, and stress relief. 

- This method eliminates friction on the scalp and hair, replacing it with 
controlled, stationary motions centered on the scalp’s natural elasticity. 

- Targets the tension carried below the surface of the scalp by gently stretching 
and mobilizing the scalp itself. 

- Provides a deeply calming experience, addressing surface-level comfort while 
alleviating hidden stressors beneath.

Part 2 Coming Soon!

- Stay tuned for detailed Stillpoint guide lead by certified Craniosacral therapist.
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PROFESSIONAL HAIR SPA SERVICES



INTRODUCING BIOLAGE 
SIGNATURE HAIR SPA 
SERVICES
4 unique services that combine a curated mix of 
Biolage product and stillpoint therapy for the 
ultimate selfcare moment.

- Rejuvenating Scalp Facial

- Restorative Scalp Facial

- Renewing Scalp Facial

- Calming Scalp Facial

In-salon Services:

Image

Service Timing: 20 minutes



Refresh your scalp and hair with our 
Rejuvenating Scalp Facial. Our 
relaxing and Rejuvenating Scalp Facial
effectively clarifies for a healthy-
looking scalp, while cleansing the hair 
of any excess oil or build up.  Leave 
your scalp feeling clean and refreshed 
- the perfect reset for your hair.

REJUVENATING 
SCALP FACIAL



Indulge in a Restorative Scalp Facial
experience that will transform your 
dry, frizzy hair. Our rejuvenating and 
Restorative Scalp Facial treatment 
provides intensive conditioning and 
hydration, transforming brittle, 
unruly strands into soft, smooth, and 
manageable hair - the perfect remedy 
for extremely dry hair in need of a 
revitalizing boost.

RESTORATIVE 
SCALP FACIAL



Give stressed scalp and hair a much-
needed break with our relaxing and 
Renewing Scalp Facial. Our Renewing 
Scalp Facial treatment gently 
exfoliates the scalp removing 
impurities such as buildup, sebum, and 
dead skin cells. Scalp looks and feels 
balanced with hydration and 
nourishment and hair looks thicker 
and fuller.

RENEWING 
SCALP FACIAL



Say goodbye to irritation leading to 
scalp discomfort with our Calming 
Scalp Facial. Our Calming Scalp Facial 
is a de-stressing treatment that 
relieves discomfort from dryness by 
gently soothing with hydration. It's a 
spa day for your scalp! 

CALMING
SCALP FACIAL



What do you feel? What do you see?
Recommended 

HAIR SPA 
Service

Scalp feels tight or 
inflexible

Itchy Frizzy hair
Restorative Scalp 

Facial

Scalp feels irritated or 
raw

Sensitive Redness on the scalp Calming Scalp Facial

Scalp feels “tingly” 
toward the end of day

Greasiness Hair looks greasy toward the end of day or 
the day after shampooing

Rejuvenating Scalp 
Facial

Brittle strands, thin hair 
lacking density

Fragile, thin hair Hair fall from breakage Renewing Scalp Facial

Uneven scalp surface Itchy and/or 
greasiness

Larger, heavy flakes that 
stick in hair and may also 

land on shoulders

Distinct patches of white 
or yellow flakes on scalp

Rejuvenating Scalp 
Facial

SCALP & HAIR DIAGNOSIS
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HAIR SPA SERVICE INSTRUCTIONS



C1 - Internal use

1. At the stylist station examine the 
condition of the client's scalp and 
hair.

2. Recommend Biolage Scalp Facial Service. 3. Apply Scalp Sync Purifying Concentrate 
directly to the scalp (refer to label 
instructions).

4. Massage Product into the scalp for 5 
minutes using signature Biolage stillpoint
technique, then let the product sit for 10 
minutes.

5. Rinse hair thoroughly. 6. Apply Hydra Source Shampoo (refer to 
label instructions).

7. To fully remove any remaining buildup, 
use a scalp brush, moving the scrubber in 
circular motions around hairline, nape of 
neck, and rest of scalp. 

8. Rinse using waterfall attachment(if 
applicable, if not rinse as normal), 
thoroughly removing product and enhancing 
relaxation. 

RESTORATIVE SCALP FACIAL: DRY/FRIZZY
Pg. 1 of 2
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9. Apply Scalp Sync Universal Conditioner 
directly to scalp (refer to label instructions).

10. Apply Hydra Source Deep Treatment Mask 
or Ultra Hydra Source Deep Treatment Mask 
(refer to label instructions) from mid-lengths 
to ends.

11. Comb the hair from root to ends with a 
wide tooth comb to evenly distribute. 

12. While the mask sits for 5 minutes, follow 
with a second massage.

13. Rinse the hair using the waterfall 
attachment (if applicable, if not rinse as 
normal), thoroughly removing product and 
enhancing relaxation. 

14. Towel dry hair. 15. apply Hydra Source Daily Leave-in Tonic all 
over hair and comb through from roots to 
ends to make sure the product has been fully 
distributed (refer to label instructions).

16. Finish and style hair with your favorite 
Biolage products

Pg. 2 of 2



C1 - Internal use

1. At the stylist station examine the condition 
of the client's scalp and hair.

2. Recommend Biolage Scalp Facial Service. 3. Apply Scalp Sync Purifying Concentrate 
directly to the scalp (refer to label 
instructions).

4. Massage Product into the scalp for 5 
minutes using signature Biolage stillpoint 
technique, then let the product sit for 10 
minutes.

5. Rinse hair thoroughly. 6. Apply Full Rescue Shampoo (refer to label 
instructions).

7. Gently cleanse the hair. 8. Rinse using waterfall attachment(if 
applicable, if not rinse as normal), 
thoroughly removing product and enhancing 
relaxation. 

RENEWING SCALP FACIAL: THIN
Pg. 1 of 2
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9. Apply Full Rescue Restorative Mask (refer 
to label instructions) from mid-lengths to 
ends.

10. Using a boar bristle brush evenly 
distribute without pulling on delicate strands. 
Avoid using a wide tooth comb which can 
tug on strands from root to tip, causing 
breakage. 

11. While the mask sits for 5 minutes, follow 
with a second massage.

12. Rinse the hair using the waterfall 
attachment(if applicable, if not rinse as 
normal), thoroughly removing product and 
enhancing relaxation. 

13. Towel dry hair, then apply drops of Full 
Rescue Invigorating Serum (refer to label 
instructions) to your hands. Press into the 
scalp inch by inch and massage into the 
scalp. 

14. Apply Full Rescue Densifying Spray (refer 
to label instructions) from root to tip.

15. Brush through with a boar bristle brush to 
make sure the product has been fully 
distributed without pulling on delicate strands. 

16. Finish and style hair with your favorite 
Biolage products

Pg. 2 of 2



C1 - Internal use

1. At the stylist station examine the condition 
of the client's scalp and hair.

2. Recommend Biolage Scalp Facial Service. 3. Apply Scalp Sync Purifying Concentrate 
directly to the scalp (refer to label 
instructions).

4. Massage Product into the scalp for 5 
minutes using signature Biolage stillpoint 
technique, then let the product sit for 10 
minutes.

5. Rinse hair thoroughly. 6. Apply Scalp Sync Calming Shampoo (refer 
to label instructions).

7. Gently cleanse the hair. 8. Rinse using waterfall attachment(if 
applicable, if not rinse as normal), 
thoroughly removing product and enhancing 
relaxation. 

CALMING SCALP FACIAL: SENSATIVE 
Pg. 1 of 2
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9. Apply Scalp Sync Universal Conditioner 
(refer to label instructions) from mid-lengths 
to ends.

10. Using a boar bristle brush evenly 
distribute without pulling on delicate strands. 
Avoid using a wide tooth comb which can 
tug on strands from root to tip, causing 
irritation. 

11. While the conditioner sits for 5 minutes, 
follow with a second massage.

12. Rinse the hair using the waterfall 
attachment(if applicable, if not rinse as 
normal), thoroughly removing product and 
enhancing relaxation. 

13. Towel dry hair 14. Apply Hydra Source Daily Leave-In Tonic 
or Strength Recovery Spray [if lengths are 
damaged] (refer to label instructions) from 
root to tip

15. Comb through with a boar bristle brush to 
make sure the product has been fully 
distributed without pulling on delicate strands. 

16. Finish and style hair with your favorite 
Biolage products

Pg. 2 of 2
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1. At the stylist station examine the condition 
of the client's scalp and hair.

2. Recommend Biolage Scalp Facial Service. 3. On dry hair, apply Scalp Sync Purifying 
Concentrate directly to the scalp (refer to 
label instructions).

4. Massage Product into the scalp for 5 
minutes using signature Biolage stillpoint 
technique, then let the product sit for 10 
minutes.

5. Rinse hair thoroughly. 6. Apply Scalp Sync Clarifying (for Oily) or 
Anti-dandruff Shampoo (for Dandruff) (refer 
to label instructions).

7. To fully remove any remaining buildup, 
use a scalp brush, moving the scrubber in 
circular motions around hairline, nape of 
neck, and rest of scalp. 

8. Rinse using waterfall attachmen t(if 
applicable, if not rinse as normal), 
thoroughly removing product and enhancing 
relaxation. 

REJUVENATING SCALP FACIAL: OIL/DANDRUFF
Pg. 1 of 2
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9. Apply Scalp Sync Universal Conditioner 
(refer to label instructions).

10. Evenly distribute from root to ends. 11. Comb the hair from root to ends with a 
wide tooth comb to evenly distribute.

12. While the conditioner sits for 5 minutes, 
follow with a second massage.

13. Rinse the hair using the waterfall 
attachment (if applicable, if not rinse as 
normal), thoroughly removing product and 
enhancing relaxation.

14. Towel dry the hair. For dandruff client 
skip to step 16.

15. Apply drops of Scalp Sync Oil Balancing 
Serum to your hands (refer to label 
instructions), fully coating and emulsifying 
with your palm. Press into the scalp inch by 
inch and massage into the scalp. 

16. Finish and style hair with your favorite 
Biolage products

Pg. 2 of 2
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HAIR SPA HOW TO VIDEOS



REJUVENATING SCALP FACIAL: OILY/DANDRUFF RESTORATIVE SCALP FACIAL: DRY/FRIZZY 

RENEWING SCALP FACIAL: HAIR FALL(THIN) CALMING SCALP FACIAL: SENSITIVE 

https://youtu.be/60rlyF1Xt-I
https://youtu.be/5We5ihmQlmQ
https://youtu.be/A1VdBvQLaeQ
https://youtu.be/w9Zd16wiDqo
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